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Case Management and Guidance

■ Case managers will continue to hold I.E.P meetings virtually and adhere to all timelines for meetings
and evaluations.

■ In person evaluations may be scheduled in advance if parents are in agreement. Either Jackson Liberty
High School or Jackson Memorial High School may be used as a location for evaluations. All health
safety protocols will be followed, including the use of dividers for testing. Cleaning will take place
before and after the evaluation.

■ Case managers will contact families of students whom they deem the most at risk to be learning
virtually to provide support and ensure services are continuing.

■ Guidance counselors will be available virtually and counselors will follow up with parents and
students in which teachers have identified as in need of counseling and or academic support.

■ The district translators will continue to be available via Google Meets and or by phone to assist parents
and staff with needed translation services. All communication to parents will also be translated into
Spanish. The district website translation feature and Google Translate will also be used to support non
or limited English speaking families.

■ Counselors and Child Study Team Members will be available to staff including the administration as
will the Directors of Guidance and Special Education to assist with strategies for families experiencing
trauma. Trainings will be offered in the area of trauma-informed teaching, social-emotional learning
and responsive teaching.

■ The district's partnership with the YMCA for counseling services will also be available virtually to
families.

■ Staff will be supported through check-in meetings with content area supervisors, directors, building
level administrators and central office administration. Google Meets will be scheduled for information
sharing and identifying needs of staff.

■ Information on the staff Educator Assistant Program through the staff insurance will continue to be
shared.

Meals
In the event school is closed under District mandated Quarantine due to COVID-19 or any other declared state
of emergency, our Food Service Department will make food available for pick up for the free and reduced lunch
students at each Jackson High School. Meals will be provided in packages that will provide 5 days worth of
breakfast and lunch. Time for pick up will be communicated via email and posted on the Jackson School
District website. For all families, meals can also be made available upon request for pick up at the two high
school locations. For families in great need who do not have access to pick up meals, delivery can be arranged
by contacting the Food Services Office at jimmordino@jacksonsd.org or call 732-833-4700 ext 7228.






